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� /CNITCFQ�NG�NQTQ�FKHHGTGP\G��K�UKUVGOK�UCPKVCTK�PC\KQPCNK�FGK�RCGUK�FGNNC�7PKQPG�
'WTQRGC� OGVVQPQ� C� TKUEJKQ� INK� UVGUUK� FKTKVVK� FK� RC\KGPVK�� EQPUWOCVQTK�� WVGPVK��
HCOKINKG�� UQIIGVVK�FGDQNK� G�EQOWPK�EKVVCFKPK��/CNITCFQ� NG� UQNGPPK�FKEJKCTC\KQPK�
UWN� Q/QFGNNQ� UQEKCNG� GWTQRGQR� 
KN� FKTKVVQ� CNNOCEEGUUQ� WPKXGTUCNG� CK� UGTXK\K�
UCPKVCTK��� PWOGTQUG� NKOKVC\KQPK�OGVVQPQ� KP� FKUEWUUKQPG� NC� GHHGVVKXKV´� FK� SWGUVQ�
FKTKVVQ��
� %QOG�EKVVCFKPK�GWTQRGK�PQP�CEEGVVKCOQ�EJG�K�FKTKVVK�RQUUCPQ�GUUGTG�CHHGTOCVK�KP�
VGQTKC�G�PGICVK�KP�RTCVKEC�C�ECWUC�FK�NKOKVK�HKPCP\KCTK��3WGUVK��DGPEJÂ�IKWUVKHKECVK��
PQP�RQUUQPQ� NGIKVVKOCTG� NC�PGIC\KQPG�Q� NC�OGUUC� KP�FKUEWUUKQPG�FGK�FKTKVVK�FGK�
RC\KGPVK��0QK�PQP�CEEGVVKCOQ�EJG�SWGUVK�FKTKVVK�RQUUCPQ�GUUGTG�RTQENCOCVK�PGNNG�
NGIIK�OC�PQP�CVVWCVK��Q�CHHGTOCVK�PGK�RTQITCOOK�GNGVVQTCNK�OC�FKOGPVKECVK�FQRQ�
NC�HQTOC\KQPG�FK�WP�PWQXQ�IQXGTPQ��
� .C�%CTVC�FGK�FKTKVVK�HQPFCOGPVCNK�FK�0K\\C�UCT´�RTGUVQ�KPEQTRQTCVC�PGNNC�PWQXC�
EQUVKVW\KQPG� GWTQRGC��'UUC� Â� NC� DCUG�FGNNC� FGHKPK\KQPG� FGK� SWCVVQTFKEK� EQPETGVK�
FKTKVVK� FGK� RC\KGPVK� CVVWCNOGPVG� C� TKUEJKQ�� KN� FKTKVVQ� C� OKUWTG� FK� RTGXGP\KQPG��
CNNOCEEGUUQ��CNNC� KPHQTOC\KQPG��CN�EQPUGPUQ��CNNC� NKDGTC�UEGNVC��CNNC�RTKXCE[�G�CNNC�
EQPHKFGP\KCNKV´��CN�TKURGVVQ�FGN�VGORQ�FGK�RC\KGPVK��CNNOQUUGTXCP\C�FK�UVCPFCTF�FK�
SWCNKV´�� CNNC� UKEWTG\\C�� CNNC� KPPQXC\KQPG�� C� GXKVCTG� UQHHGTGP\G� G� FQNQTG� PQP�
PGEGUUCTK��C�WP�VTCVVCOGPVQ�RGTUQPCNK\\CVQ��CN� TGENCOQ��CN� TKUCTEKOGPVQ��3WGUVK�
                                                
*
 Questo documento è il risultato del lavoro di un gruppo di Cittadinanzattiva-Active Citizenship 

Network composto da Giuseppe Cotturri, Stefano A. Inglese, Giovanni Moro, Charlotte Roffiaen e 

Consuelo Scattolon, che ha prodotto una prima stesura nel luglio 2002. Il testo è stato quindi discusso a 
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Active Citizenship Network; Martin Rusnak, International Neurotrauma Research Organization, Austria; 

Bas Treffers, Nederlandse Patiënten Consumenten Federatie (NPCF), Olanda; Simon Williams, The 

Patients Association, Regno Unito. Il testo è stato quindi presentato e discusso in occasione della 

conferenza “The future patient”, che si è tenuta a Bruxelles il 14 e 15 novembre 2002 per iniziativa di 

Active Citizenship Netowrk, di Iapo (International Association of Patients’ Organizations), Ippr, Picker 

Institute Europe, Merck Sharp & Dome. Il presente testo è stato preparato sulla base di quella discussione. 

ACN intende anche ringraziare George France per la sua attenta revisione del testo. Naturalmente, il 

contenuto del testo è di esclusiva responsabilità di Active Citizenship Network.  
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FKTKVVK� UQPQ� NGICVK� CPEJG� C� PWOGTQUG� FKEJKCTC\KQPK� G� TCEEQOCPFC\KQPK�
KPVGTPC\KQPCNK��GOCPCVG�UKC�FCNNC�1TICPK\\C\KQPG�OQPFKCNG�FGNNC�UCPKV´�EJG�FCN�
%QPUKINKQ�FO'WTQRC��'UUK�TKIWCTFCPQ�UVCPFCTF�QTICPK\\CVKXK�G�RCTCOGVTK�VGEPKEK��
EQUÇ�EQOG�OQFGNNK�RTQHGUUKQPCNK��
� 1IPK�UKUVGOC�UCPKVCTKQ�PC\KQPCNG�FGK�RCGUK�FGNNC�7PKQPG�GWTQRGC�UK�RTGUGPVC�
KP�OQFQ�FKHHGTGPVG�EQP�TKIWCTFQ�CK�FKTKVVK�FGK�RC\KGPVK��'UUK�RQUUQPQ�CXGTG�ECTVG�
FGK� FKTKVVK� FGK� OCNCVK�� URGEKHKEJG� NGIIK�� TGIQNCOGPVK� COOKPKUVTCVKXK�� ECTVG� FGK�
UGTXK\K��KUVKVW\KQPK�EQOG�KN�FKHGPUQTG�EKXKEQ��RTQEGFWTG�EQOG�SWGNNG�EQPEKNKCVKXG��
#NVTK�RQUUQPQ�PQP�CXGTG�PKGPVG�FK�VWVVQ�SWGUVQ��+P�QIPK�ECUQ��NC�RTGUGPVG�%CTVC�
RWÍ�CWOGPVCTG� KN� NKXGNNQ�FK�RTQVG\KQPG�FGK�FKTKVVK�FGK�OCNCVK� G�FGK� EKVVCFKPK�PGK�
FKHHGTGPVK� EQPVGUVK� PC\KQPCNK� G� RWÍ� KPQNVTG� GUUGTG� WPQ� UVTWOGPVQ� RGT� WPC�
CTOQPK\\C\KQPG�FGK�UKUVGOK�UCPKVCTK�PC\KQPCNK�EJG�HCXQTKUEC�K�FKTKVVK�FGK�RC\KGPVK�
G�FGK�EKVVCFKPK��%KÍ�Â�FGNNC�OCUUKOC�KORQTVCP\C��URGEKCNOGPVG�KP�TGNC\KQPG�CNNC�
NKDGTV´� FK� OQXKOGPVQ� CNNOKPVGTPQ� FGNNC� 7PKQPG� GWTQRGC� G� CN� RTQEGUUQ� FK�
CNNCTICOGPVQ�FK�GUUC��
� .C�%CTVC�Â�QHHGTVC�CNNOCVVGP\KQPG�FGNNC�UQEKGV´�EKXKNG��FGNNG�KUVKVW\KQPK�PC\KQPCNK�
GF�GWTQRGG�G�FK�EJKWPSWG�CNVTQ�UKC�PGNNC�EQPFK\KQPG�FK�EQPVTKDWKTG��EQP�C\KQPK�QF�
QOKUUKQPK�� CNNC� VWVGNC� Q� CNNC� XKQNC\KQPG� FK� SWGUVK� FKTKVVK�� #� ECWUC� FGNNC� UWC�
EQPPGUUKQPG�EQP� NC�CVVWCNG� TGCNV´�GWTQRGC�G�CNNG� NKPGG�FK� VGPFGP\C�RTGUGPVK�PGK�
UGTXK\K�UCPKVCTK��NC�%CTVC�RQVT´�GUUGTG�UQVVQRQUVC�C�HWVWTG�TGXKUKQPK�G�RQVT´�GUUGTG�
OQFKHKECVC�PGN�EQTUQ�FGN�VGORQ��
� .C� OGUUC� KP� QRGTC� FGNNC� %CTVC� UCT´� CHHKFCVC� RTKOCTKCOGPVG� C� SWGNNG�
QTICPK\\C\KQPK� FK� EKVVCFKPCP\C� CVVKXC� EJG� QRGTCPQ� RGT� K� FKTKVVK� FGK� RC\KGPVK� CN�
NKXGNNQ�PC\KQPCNG��'UUC�TKEJKGFGT´�CPEJG�NOKORGIPQ�FGK�RTQHGUUKQPKUVK�FGNNC�UCPKV´��
EQUÇ� EQOG� FGK� OCPCIGT�� FGK� IQXGTPK�� FGK� EQTRK� NGIKUNCVKXK� G� FK� SWGNNK�
COOKPKUVTCVKXK��
�
�
�
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���.C�%CTVC�FGK�FKTKVVK�HQPFCOGPVCNK�FGNNC�7PKQPG�'WTQRGC�
��.C�%CTVC�FGK�FKTKVVK� HQPFCOGPVCNK�� EJG� TCRRTGUGPVC� KN�RTKOQ�QOCVVQPGR�FGNNC�

EQUVKVW\KQPG� GWTQRGC�� Â� KN� RTKPEKRCNG� RWPVQ� FK� TKHGTKOGPVQ� FGNNC� RTGUGPVG�
%CTVC�� 'UUC� CHHGTOC� WPC� UGTKG� FK� FKTKVVK� WPKXGTUCNK�� PQP� FKURQPKDKNK� RGT� INK�
QTICPK� FGNNO7PKQPG� G� INK� UVCVK� OGODTK� CK� SWCNK� UK� CRRNKEC� G� PGRRWTG� RGT� K�
UKPIQNK�EJG�PG�IQFQPQ��3WGUVK�FKTKVVK�VTCUEGPFQPQ�NOCRRCTVGPGP\C�PC\KQPCNG�G�
PQP� UQPQ� SWKPFK� FKUETKOKPCVK� FC� ETKVGTK� FK� EKVVCFKPCP\C��OC� TKIWCTFCPQ� NC�
RGTUQPC�WOCPC�EQOG�VCNG��'UUK�GUKUVQPQ�CPEJG�SWCPFQ�NG�NGIIK�PC\KQPCNK�PQP�
RTGXGFQPQ�NC�NQTQ�VWVGNC��NC�NQTQ�UQNC�GPWPEKC\KQPG�IGPGTCNG�Â�UWHHKEKGPVG�RGT�
NGIKVVKOCTG� EKCUEWPQ� C� TGENCOCTPG� NC� VTCFW\KQPG� KP� EQPETGVG� RTQEGFWTG� G�
ICTCP\KG� RQUKVKXG�� 5GEQPFQ� NOCTVKEQNQ� ���� KPHCVVK�� NG� NGIIK� PC\KQPCNK� FGXQPQ�
EQPHQTOCTUK� CNNC� %CTVC� FK� 0K\\C�� OC� SWGUVQ� PQP� UECXCNEC� NG� EQUVKVW\KQPK�
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PC\KQPCNK��NG�SWCNK�UCTCPPQ�CRRNKECVG�SWCPFQ�ICTCPVKUEQPQ�WP�RKÔ�CNVQ�NKXGNNQ�
FK�RTQVG\KQPG�
CTV�������
+P� EQPENWUKQPG�� K� UKPIQNK�FKTKVVK� UVCDKNKVK�PGNNC�%CTVC�FK�0K\\C�FGXQPQ�GUUGTG�
KPVGTRTGVCVK�GUVGPUKXCOGPVG��EQUKEEJÃ�KN�TKEJKCOQ�CK�EQTTGNCVK�RTKPEKRK�IGPGTCNK�
RQUUC�EQRTKTG�INK�GXGPVWCNK�XWQVK�PGNNG�UKPIQNG�RTGXKUKQPK��

��.OCTVKEQNQ����FGNNC�%CTVC�FK�0K\\C�UVCDKNKUEG�WP�FKTKVVQ�CNNC�UCNWVG�EQOG�QFKTKVVQ�
FK� CEEGFGTG� CNNC� RTGXGP\KQPG� UCPKVCTKC� G� FK� QVVGPGTG� EWTG� OGFKEJG� CNNG�
EQPFK\KQPK� UVCDKNKVG� FCNNG� NGIKUNC\KQPK� G� RTCUUK� PC\KQPCNKR�� .OCTVKEQNQ� ����
KPQNVTG��UVCDKNKUEG�EJG�NO7PKQPG�FGXG�ICTCPVKTG�QWP�CNVQ�NKXGNNQ�FK�RTQVG\KQPG�
FGNNC�UCNWVG�WOCPCR��KPVGPFGPFQ�NC�UCNWVG�EQOG�WP�DGPG�UKC�KPFKXKFWCNG�EJG�
UQEKCNG�� OC� CPEJG� EQOG� KPUKGOG� FGK� UGTXK\K� UCPKVCTK�� 3WGUVC� HQTOWNC�
EQUVKVWKUEG� WP� ETKVGTKQ� FKTGVVKXQ� RGT� K� IQXGTPK� PC\KQPCNK�� PQP� HGTOCTUK� CNNG�
UQINKG� FK� QUVCPFCTF� OKPKOK� ICTCPVKVKR�� OC�� PGNNC� FKXGTUKV´� FK� ECRCEKV´� FK�
RTGUVC\KQPK�VTC�K�XCTK�UKUVGOK��NKXGNNCTG�KP�CNVQ��

��+P� CIIKWPVC� CNNOCTVKEQNQ� ���� NC� %CTVC� FGK� FKTKVVK� HQPFCOGPVCNK� EQPVKGPG�OQNVG�
FKURQUK\KQPK� EJG� UK� TKHGTKUEQPQ� FKTGVVCOGPVG� Q� KPFKTGVVCOGPVG� CK� FKTKVVK� FGK�
OCNCVK��G�EJG�Â�RGTVCPVQ�WVKNG�TKEJKCOCTG��NC�KPXKQNCDKNKV´�FGNNC�FKIPKV´�WOCPC�

CTVKEQNQ� ��� G� KN� FKTKVVQ� CNNC� XKVC� 
CTVKEQNQ� ���� KN� FKTKVVQ� CNNC� KPVGITKV´� FGNNC�
RGTUQPC�
CTV������KN�FKTKVVQ�CNNC�UKEWTG\\C�
CTV������KN�FKTKVVQ�CNNC�RTQVG\KQPG�FGK�
FCVK�RGTUQPCNK� 
CTV�� ���� KN�FKTKVVQ�CNNC�PQP�FKUETKOKPC\KQPG� 
CTV�� ����� KN�FKTKVVQ�
CNNC�FKXGTUKV´� EWNVWTCNG�� TGNKIKQUC�G� NKPIWKUVKEC� 
CTV������� K�FKTKVVK�FGK�DCODKPK�

CTV�������K�FKTKVVK�FGINK�CP\KCPK�
CTV�������KN�FKTKVVQ�C�EQPFK\KQPK�FK�NCXQTQ�IKWUVG�
GF�GSWG�
CTV�������KN�FKTKVVQ�CNNC�UKEWTG\\C�UQEKCNG�G�CNNOCUUKUVGP\C�UQEKCNG�
CTV��
�����KN�FKTKVVQ�CNNC�RTQVG\KQPG�FGNNOCODKGPVG�
CTV�������KN�FKTKVVQ�CNNC�RTQVG\KQPG�
FGK�EQPUWOCVQTK�
CTV�������NC�NKDGTV´�FK�OQXKOGPVQ�G�TGUKFGP\C�
CTV�������

�
���#NVTK�TKHGTKOGPVK�KPVGTPC\KQPCNK�
� +�SWCVVQTFKEK�FKTKVVK�KNNWUVTCVK�RKÔ�CXCPVK�UQPQ�CPEJG�NGICVK�CF�CNVTK�FQEWOGPVK�G�
FKEJKCTC\KQPK� KPVGTPC\KQPCNK�� RTQXGPKGPVK� KP� RCTVKEQNCTG� FCNNC� 1TICPK\\C\KQPG�
OQPFKCNG�FGNNC�UCPKV´�G�FCN�%QPUKINKQ�FO'WTQRC���
� 2GT�SWCPVQ�TKIWCTFC�NO1/5��K�FQEWOGPVK�RKÔ�TKNGXCPVK�UQPQ�K�UGIWGPVK��
��.C� &KEJKCTC\KQPG� UWNNC� RTQOQ\KQPG� FGK� FKTKVVK� FGK� RC\KGPVK� KP� 'WTQRC��

CRRTQXCVC�CF�#OUVGTFCO�PGN�������
��.C�%CTVC�FK�.WDKCPC�UWNNC� TKHQTOC�FGNNOCUUKUVGP\C� UCPKVCTKC��CRRTQXCVC�PGN�

������
��.C�&KEJKCTC\KQPG�FK�,CMCTVC�UWNNC�RTQOQ\KQPG�FGNNC�UCNWVG�PGN���OQ�UGEQNQ��

CRRTQXCVC�PGN�������
� 2GT� SWCPVQ� TKIWCTFC� KN� %QPUKINKQ� FO'WTQRC�� XC� TKEJKCOCVC� KP� RCTVKEQNCTG� NC�
%QPXGP\KQPG� UWK� FKTKVVK� WOCPK� G� NC� DKQOGFKEKPC� FGN� ������ EQUÇ� EQOG� NC�
4CEEQOCPFC\KQPG� 4GE
������� RGT� NQ� UXKNWRRQ� FK� KUVKVW\KQPK� RGT� NC�
RCTVGEKRC\KQPG�FGK�EKVVCFKPK�G�FGK�RC\KGPVK�PGK�RTQEGUUK�FK�FGEKUKQPG�TKIWCTFCPVK�
NOCUUKUVGP\C�UCPKVCTKC��
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� 6WVVK�SWGUVK�FQEWOGPVK� EQPUKFGTCPQ� K�FKTKVVK�FGK� EKVVCFKPK� KP�ECORQ�UCPKVCTKQ�
EQOG�FGTKXCPVK�FC�FKTKVVK� HQPFCOGPVCNK� G� HQTOCPQ��RGTVCPVQ��RCTVG�FGNNQ�UVGUUQ�
RTQEGUUQ�KP�EWK�Â�KPUGTKVC�NC�RTGUGPVG�%CTVC��
�
�
�
�
�
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�
� 3WGUVC�RCTVG�RTQRQPG�NC�RTQENCOC\KQPG�FK�SWCVVQTFKEK�FKTKVVK�FGK�RC\KGPVK��EJG�
PGN� NQTQ� KPUKGOG� EGTECPQ� FK� TGPFGTG� K� FKTKVVK� HQPFCOGPVCNK� TKEJKCOCVK� UQRTC�
EQPETGVK�� CRRNKECDKNK� G� CRRTQRTKCVK� CNNC� CVVWCNG� HCUG� FK� VTCPUK\KQPG� FGK� UGTXK\K�
UCPKVCTK�� 6WVVK� SWGUVK� FKTKVVK� OKTCPQ� C� ICTCPVKTG� WP� QCNVQ� NKXGNNQ� FK� RTQVG\KQPG�
FGNNC� UCNWVG� WOCPCR� 
CTVKEQNQ� ��� FGNNC� %CTVC� FGK� FKTKVVK� HQPFCOGPVCNK��
CUUKEWTCPFQ� NOCNVC� SWCNKV´� FGK� UGTXK\K� GTQICVK� FCK� FKXGTUK� UKUVGOK� UCPKVCTK�
PC\KQPCNK��'UUK�FGXQPQ�GUUGTG�RTQVGVVK�KP�VWVVQ�KN�VGTTKVQTKQ�FGNNC�7PKQPG�GWTQRGC��
� 4KIWCTFQ�CK����FKTKVVK��Â�PGEGUUCTKQ�HCTG�CNEWPG�RTGOGUUG��
��.C�FGHKPK\KQPG�FGK�FKTKVVK�KORNKEC�EJG�UKC�K�EKVVCFKPK�EJG�INK�CNVTK�CVVQTK�FGNNC�

UCPKV´�CUUWOCPQ�NG�RTQRTKG�TGURQPUCDKNKV´��+�FKTKVVK�UQPQ�KPHCVVK�EQTTGNCVK�UKC�
EQP�K�FQXGTK�EJG�EQP�NG�TGURQPUCDKNKV´��

��.C� %CTVC� UK� CRRNKEC� C� VWVVK� INK� KPFKXKFWK�� TKEQPQUEGPFQ� KN� HCVVQ� EJG� NG�
FKHHGTGP\G��EQOG�NOGV´��KN�IGPGTG��NC�TGNKIKQPG��NQ�UVCVWU�UQEKQ�GEQPQOKEQ��KN�
NKXGNNQ�FK�CNHCDGVK\\C\KQPG��GEE���RQUUQPQ�KPHNWGP\CTG�K�DKUQIPK�KPFKXKFWCNK�
FK�CUUKUVGP\C�UCPKVCTKC��

��.C�%CTVC�PQP�KPVGPFG�RTGPFGTG�RQUK\KQPG�UW�SWGUVKQPK�FK�VKRQ�GVKEQ��
��.C� %CTVC� FGHKPKUEG� FKTKVVK� EJG� UQPQ� XCNKFK� PGINK� CVVWCNK� UKUVGOK� UCPKVCTK�

GWTQRGK�� 'UUC� RQVT´� GUUGTG� SWKPFK� TKXKUVC� G� OQFKHKECVC� RGT� VGPGTG� EQPVQ�
FGNNC� NQTQ� GXQNW\KQPG�� PQPEJÃ� FGNNQ� UXKNWRRQ� FGNNC� TKEGTEC� UEKGPVKHKEC� G�
VGEPQNQIKEC��

��+� SWCVVQTFKEK� FKTKVVK� UQPQ� WPC� EQPETGVK\\C\KQPG� FK� FKTKVVK� HQPFCOGPVCNK� G��
EQOG� VCNK�� FGXQPQ� GUUGTG� TKEQPQUEKWVK� G� TKURGVVCVK� KPFKRGPFGPVGOGPVG� FC�
NKOKVC\KQPK�HKPCP\KCTKG��GEQPQOKEJG�Q�RQNKVKEJG��VGPGPFQ�EQPVQ�FGK�ETKVGTK�FK�
CRRTQRTKCVG\\C��

��+N�TKURGVVQ�FK�SWGUVK�FKTKVVK�KORNKEC�KN�UQFFKUHCEKOGPVQ�UKC�FK�TGSWKUKVK�VGEPKEK�G�
QTICPK\\CVKXK�� UKC� FK� OQFGNNK� EQORQTVCOGPVCNK� G� RTQHGUUKQPCNK�� 3WGUVK�
FKTKVVK�� RGTEKÍ�� TKEJKGFQPQ�WPC� TKHQTOC�INQDCNG�FGK�OQFK� KP� EWK�QRGTCPQ� K�
UKUVGOK�UCPKVCTK�PC\KQPCNK��

��1IPK� CTVKEQNQ� FGNNC� %CTVC� UK� TKHGTKUEG� C� WP�FKTKVVQ� G� NQ� FGHKPKUEG� G� KNNWUVTC��
UGP\C� NC� RTGVGUC� FK� RTGXGFGTG� VWVVG� NG� RQUUKDKNK� UKVWC\KQPK� C� EWK� GUUQ� UK�
TKHGTKUEG��

�
�
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���� &KTKVVQ�C�OKUWTG�RTGXGPVKXG�
1IPK�KPFKXKFWQ�JC�FKTKVVQ�C�UGTXK\K�CRRTQRTKCVK�C�RTGXGPKTG�NC�OCNCVVKC��
+� UGTXK\K� UCPKVCTK� JCPPQ� KN� FQXGTG� FK� RGTUGIWKTG� SWGUVQ� HKPG� KPETGOGPVCPFQ� NC�
EQPUCRGXQNG\\C� FGNNG� RGTUQPG�� ICTCPVGPFQ� RTQEGFWTG� UCPKVCTKG� C� KPVGTXCNNK�
TGIQNCTK� G� NKDGTG� FC� EQUVK� RGT� K� FKXGTUK� ITWRRK� FK� RQRQNC\KQPG� C� TKUEJKQ�� G�
TGPFGPFQ� FKURQPKDKNK� RGT� VWVVK� K� TKUWNVCVK� FGNNC� TKEGTEC� UEKGPVKHKEC� G� FGNNC�
KPPQXC\KQPG�VGEPQNQIKEC��
�
���� &KTKVVQ�CNNOCEEGUUQ�
1IPK� KPFKXKFWQ� JC� KN� FKTKVVQ� FK� CEEGFGTG� CK� UGTXK\K� UCPKVCTK� EJG� KN� UWQ� UVCVQ� FK� UCNWVG�
TKEJKGFG�� +� UGTXK\K� UCPKVCTK� FGXQPQ� ICTCPVKTG� GIWCNG� CEEGUUQ� C� QIPWPQ�� UGP\C�
FKUETKOKPC\KQPK� UWNNC�DCUG�FGNNG� TKUQTUG� HKPCP\KCTKG��FGN� NWQIQ�FK� TGUKFGP\C��FGN� VKRQ�FK�
OCNCVVKC�Q�FGN�OQOGPVQ�FK�CEEGUUQ�CN�UGTXK\KQ��
7P�KPFKXKFWQ�EJG�TKEJKGFC�WP�VTCVVCOGPVQ��OC�PQP�RQUUC�UQUVGPGTPG�K�EQUVK��JC�KN�
FKTKVVQ�FK�TKEGXGTG�EQOWPSWG�KN�UGTXK\KQ��
1IPK� KPFKXKFWQ�JC�FKTKVVQ�C� UGTXK\K�CFGIWCVK�� KPFKRGPFGPVGOGPVG�FCN� HCVVQ�EJG�
UKC�UVCVQ�COOGUUQ�KP�WP�RKEEQNQ�Q�ITCPFG�QURGFCNG�Q�ENKPKEC��
1IPK� KPFKXKFWQ��CPEJG�UGP\C�TGIQNCTG�RGTOGUUQ�FK�UQIIKQTPQ��JC� KN�FKTKVVQ�CNNG�
EWTG�WTIGPVK�GF�GUUGP\KCNK��VCPVQ�KP�TGIKOG�FK�TKEQXGTQ�EJG�FK�CUUKUVGP\C�GUVGTPC��
7P� KPFKXKFWQ� EJG� UQHHTC� FK� WPC�OCNCVVKC� TCTC� JC� NQ� UVGUUQ� FKTKVVQ� CK� PGEGUUCTK�
VTCVVCOGPVK�G�OGFKEC\KQPK�FK�EJK�UQHHTG�FK�WPC�OCNCVVKC�RKÔ�EQOWPG��
�
���� &KTKVVQ�CNNC�KPHQTOC\KQPG�
1IPK�KPFKXKFWQ�JC�KN�FKTKVVQ�FK�CEEGFGTG�C�VWVVK�K�VKRK�FK�KPHQTOC\KQPG�EJG�TKIWCTFCPQ�KN�
UWQ� UVCVQ� FK� UCNWVG� G� K� UGTXK\K� UCPKVCTK� G� EQOG�WVKNK\\CTNK�� PQPEJÃ� C� VWVVK� SWGNNK� EJG� NC�
TKEGTEC�UEKGPVKHKEC�G�NC�KPPQXC\KQPG�VGEPQNQIKEC�TGPFQPQ�FKURQPKDKNK��
+�UGTXK\K�UCPKVCTK��EQUÇ�EQOG�K� HQTPKVQTK�G� K�RTQHGUUKQPKUVK�FGXQPQ�CUUKEWTCTG�WPC�
KPHQTOC\KQPG� TKVCINKCVC� UWN� RC\KGPVG�� VGPGPFQ� KP� RCTVKEQNCTG� EQPVQ� NG� UWG�
URGEKHKEKV´�TGNKIKQUG��GVPKEJG�Q�NKPIWKUVKEJG��
+� UGTXK\K� UCPKVCTK� JCPPQ� KN� FQXGTG� FK� TGPFGTG� VWVVG� NG� KPHQTOC\KQPK� HCEKNOGPVG�
CEEGUUKDKNK�� TKOWQXGPFQ� INK� QUVCEQNK� DWTQETCVKEK�� GFWECPFQ� K� HQTPKVQTK� FK�
CUUKUVGP\C�UCPKVCTKC��RTGRCTCPFQ�G�FKUVTKDWGPFQ�OCVGTKCNG�KPHQTOCVKXQ��
7P�RC\KGPVG�JC�KN�FKTKVVQ�FK�CEEGFGTG�FKTGVVCOGPVG�CNNC�UWC�ECTVGNNC�ENKPKEC�G�CNNC�
UWC� FQEWOGPVC\KQPG� UCPKVCTKC�� FK� HQVQEQRKCTNG�� FK� HCTG� FQOCPFG� EKTEC� KN� NQTQ�
EQPVGPWVQ�G�FK�QVVGPGTG�NC�EQTTG\KQPG�FK�QIPK�GTTQTG�GUUG�RQVGUUGTQ�EQPVGPGTG��
7P� RC\KGPVG� QURGFCNKGTQ� JC� KN� FKTKVVQ� C� WPC� KPHQTOC\KQPG� EJG� UKC� EQPVKPWC� G�
CEEWTCVC��%KÍ�RWÍ�GUUGTG�ICTCPVKVQ�FC�WP�QVWVQTR��
1IPK� KPFKXKFWQ� JC� KN� FKTKVVQ� CNNOCEEGUUQ� FKTGVVQ� CNNG� KPHQTOC\KQPK� UWNNC� TKEGTEC�
UEKGPVKHKEC��UWNNOCUUKUVGP\C�HCTOCEGWVKEC�G�UWNNC�KPPQXC\KQPG�VGEPQNQIKEC��3WGUVC�
KPHQTOC\KQPG�RWÍ�XGPKTG�FC�HQPVK�RWDDNKEJG�Q�RTKXCVG��EQP�NC�ICTCP\KC�EJG�GUUC�
TKURQPFC�C�ETKVGTK�FK�CEEWTCVG\\C��CVVGPFKDKNKV´�G�VTCURCTGP\C��
�
�
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���� &KTKVVQ�CN�EQPUGPUQ�
1IPK�KPFKXKFWQ�JC�KN�FKTKVVQ�CF�CEEGFGTG�C�VWVVG�NG�KPHQTOC\KQPK�EJG�NQ�RQUUQPQ�OGVVGTG�KP�
ITCFQ� FK� RCTVGEKRCTG� CVVKXCOGPVG� CNNG� FGEKUKQPK� EJG� TKIWCTFCPQ� NC� UWC� UCNWVG��3WGUVG�
KPHQTOC\KQPK� UQPQ� WP� RTGTGSWKUKVQ� RGT� QIPK� RTQEGFWTC� G� VTCVVCOGPVQ�� KXK� EQORTGUC� NC�
RCTVGEKRC\KQPG�CNNC�TKEGTEC�UEKGPVKHKEC��
+�HQTPKVQTK�G�K�RTQHGUUKQPKUVK�FGK�UGTXK\K�UCPKVCTK�FGXQPQ�FCTG�CN�RC\KGPVG�VWVVG�NG�
KPHQTOC\KQPK�TGNCVKXG�C�WP�VTCVVCOGPVQ�Q�C�WPC�QRGTC\KQPG�C�EWK�FGXG�UQVVQRQTUK��
6CNG� KPHQTOC\KQPG� FGXG� EQORTGPFGTG� K� TKUEJK� G� K� FKUCIK� CUUQEKCVK�� INK� GHHGVVK�
EQNNCVGTCNK�G�NG�CNVGTPCVKXG��3WGUVC�KPHQTOC\KQPG�FGXG�GUUGTG�FCVC�EQP�UWHHKEKGPVG�
CPVKEKRQ� 
EQP� WP� RTGCXXKUQ� FK� CNOGPQ� ��� QTG�� RGT� OGVVGTG� KN� RC\KGPVG� KP�
EQPFK\KQPG�FK�RCTVGEKRCTG�CVVKXCOGPVG�CNNG�UEGNVG�VGTCRGWVKEJG�TKIWCTFCPVK�KN�UWQ�
UVCVQ�FK�UCNWVG��
+�HQTPKVQTK�G�K�RTQHGUUKQPKUVK�FGK�UGTXK\K�UCPKVCTK�FGXQPQ�WUCTG�WP�NKPIWCIIKQ�PQVQ�
CN�RC\KGPVG�G�EQOWPKECTG�EQP�GUUQ�KP�WP�OQFQ�EJG�UKC�EQORTGPUKDKNG�CPEJG�RGT�
NG�RGTUQPG�URTQXXKUVG�FK�WPC�EQPQUEGP\C�VGEPKEC��
+P�VWVVG�NG�EKTEQUVCP\G�KP�EWK�Â�RTGXKUVQ�EJG�UKC�WP�NGICNG�TCRRTGUGPVCPVG�C�FCTG�KN�
EQPUGPUQ� KPHQTOCVQ�� KN� RC\KGPVG�� EJG� UKC� WP� OKPQTG� Q� WP� CFWNVQ� KPECRCEG� FK�
KPVGPFGTG�G�FK�XQNGTG��FGXG�GUUGTG�EQKPXQNVQ�SWCPVQ�RKÔ�RQUUKDKNG�PGNNG�FGEKUKQPK�
EJG�NQ�NC�TKIWCTFCPQ��
+N�EQPUGPUQ�KPHQTOCVQ�FK�WP�RC\KGPVG�FGXG�GUUGTG�QVVGPWVQ�UW�SWGUVG�DCUK��
7P�RC\KGPVG�JC�KN�FKTKVVQ�FK�TKHKWVCTG�WP�VTCVVCOGPVQ�Q�WP�KPVGTXGPVQ�OGFKEQ�G�FK�
ECODKCTG�KFGC�FWTCPVG�KN�VTCVVCOGPVQ��TKHKWVCPFQ�KN�UWQ�RTQUGIWKOGPVQ���
+N�RC\KGPVG�JC�KN�FKTKVVQ�FK�TKHKWVCTG�FK�TKEGXGTG�KPHQTOC\KQPK�EKTEC�KN�UWQ�UVCVQ�FK�
UCNWVG��
�
���� &KTKVVQ�CNNC�NKDGTC�UEGNVC�
1IPK�KPFKXKFWQ�JC�KN�FKTKVVQ�FK�UEGINKGTG�NKDGTCOGPVG�VTC�FKHHGTGPVK�RTQEGFWTG�GF�GTQICVQTK�
FK�VTCVVCOGPVK�UCPKVCTK�UWNNC�DCUG�FK�CFGIWCVG�KPHQTOC\KQPK��
+N�RC\KGPVG�JC�KN�FKTKVVQ�FK�FGEKFGTG�C�SWCNK�GUCOK�FKCIPQUVKEK�G�VGTCRKG�UQVVQRQTUK��
PQPEJÃ�SWCNK�OGFKEK� FK� HCOKINKC�� URGEKCNKUVK� QF�QURGFCNKGTK� WVKNK\\CTG�� +� UGTXK\K�
UCPKVCTK� JCPPQ� KN� FQXGTG� FK� ICTCPVKTG� SWGUVQ� FKTKVVQ�� HQTPGPFQ� CK� RC\KGPVK�
KPHQTOC\KQPK� UWK� FKXGTUK� EGPVTK� G� RTQHGUUKQPKUVK� KP� ITCFQ�FK� ICTCPVKTG�WP� EGTVQ�
VTCVVCOGPVQ�G�UWK�TKUWNVCVK�FGNNC�NQTQ�CVVKXKV´��'UUK�FGXQPQ�TKOWQXGTG�QIPK�VKRQ�FK�
QUVCEQNQ�EJG�NKOKVK�NOGUGTEK\KQ�FK�SWGUVQ�FKTKVVQ��
7P�RC\KGPVG� EJG�PQP�JC� HKFWEKC�PGN�UWQ�OGFKEQ�JC� KN�FKTKVVQ�FK�FGUKIPCTPG�WP�
CNVTQ��
�
���� &KTKVVQ�CNNC�RTKXCE[�G�CNNC�EQPHKFGP\KCNKV´�
1IPK� KPFKXKFWQ� JC� KN� FKTKVVQ� CNNC� EQPHKFGP\KCNKV´� FGNNG� KPHQTOC\KQPK� FK� ECTCVVGTG�
RGTUQPCNG�� KPENWUG�SWGNNG�EJG�TKIWCTFCPQ� KN�UWQ�UVCVQ�FK� UCNWVG�G� NG�RQUUKDKNK�RTQEGFWTG�
FKCIPQUVKEJG� Q� VGTCRGWVKEJG�� EQUÇ� EQOG� JC� FKTKVVQ� CNNC� RTQVG\KQPG� FGNNC� UWC� RTKXCE[�
FWTCPVG� NOCVVWC\KQPG� FK� GUCOK� FKCIPQUVKEK�� XKUKVG� URGEKCNKUVKEJG� G� VTCVVCOGPVK� OGFKEQ�
EJKTWTIKEK�KP�IGPGTCNG��
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6WVVK�K�FCVK�G�NG�KPHQTOC\KQPK�TGNCVKXG�CNNQ�UVCVQ�FK�UCNWVG�FK�WP�KPFKXKFWQ��PQPEJÃ�
CK� VTCVVCOGPVK� OGFKEK� Q� EJKTWTIKEK� CK� SWCNK� GUUQ� Â� UQVVQRQUVQ�� FGXQPQ� GUUGTG�
EQPUKFGTCVK�RTKXCVK�G��EQOG�VCNK��CFGIWCVCOGPVG�RTQVGVVK��
.C�RTKXCE[�FGNNG�RGTUQPG�FGXG�GUUGTG�TKURGVVCVC��CPEJG�PGN�EQTUQ�FGK�VTCVVCOGPVK�
OGFKEK�G�EJKTWTIKEK�
GUCOK�FKCIPQUVKEK��XKUKVG�URGEKCNKUVKEJG��OGFKEC\KQPK��GEE����K�
SWCNK�FGXQPQ�UXQNIGTUK�KP�WP�CODKGPVG�CFGIWCVQ�G�KP�RTGUGP\C�FK�EQNQTQ�NC�EWK�
RTGUGP\C� Â� CUUQNWVCOGPVG� PGEGUUCTKC� 
C� OGPQ� EJG� KN� RC\KGPVG� PQP� NQ� CDDKC�
GURNKEKVCOGPVG�EQPUGPVKVQ�Q�TKEJKGUVQ���
�
���� &KTKVVQ�CN�TKURGVVQ�FGN�VGORQ�FGK�RC\KGPVK�
1IPK� KPFKXKFWQ�JC�FKTKVVQ� C� TKEGXGTG� K�PGEGUUCTK� VTCVVCOGPVK� UCPKVCTK� KP�WP�RGTKQFQ�FK�
VGORQ�XGNQEG�G�RTGFGVGTOKPCVQ��3WGUVQ�FKTKVVQ�UK�CRRNKEC�C�QIPK�HCUG�FGN�VTCVVCOGPVQ��
+� UGTXK\K� UCPKVCTK� JCPPQ� KN� FQXGTG� FK� HKUUCTG� VGORK� FK� CVVGUC� GPVTQ� K� SWCNK�
FGVGTOKPCVK� UGTXK\K�FGXQPQ�GUUGTG�GTQICVK�� UWNNC�DCUG�FK�URGEKHKEK�UVCPFCTF�G� KP�
TGNC\KQPG�CN�ITCFQ�FK�WTIGP\C�FGN�ECUQ��
+� UGTXK\K� UCPKVCTK� FGXQPQ� ICTCPVKTG� C� QIPK� KPFKXKFWQ� NOCEEGUUQ� CK� UGTXK\K��
CUUKEWTCPFQ�NC�NQTQ�KOOGFKCVC�KUETK\KQPG�PGN�ECUQ�FK�NKUVG�FK�CVVGUC��
1IPK� KPFKXKFWQ� EJG� NQ� TKEJKGFG�JC� KN�FKTKVVQ�FK�EQPUWNVCTG� NG� NKUVG�FK�CVVGUC��PGK�
NKOKVK�FGN�TKURGVVQ�FGNNC�RTKXCE[��
0GN�ECUQ�KP�EWK�K�UGTXK\K�UCPKVCTK�PQP�UKCPQ�KP�ITCFQ�FK�HQTPKTG�K�UGTXK\K�PGN�VGORQ�
OCUUKOQ� RTGFGVGTOKPCVQ�� FGXG� GUUGTG� ICTCPVKVC� NC� RQUUKDKNKV´� FK� WUWHTWKTG� FK��
UGTXK\K� CNVGTPCVKXK� FK� SWCNKV´� EQORCTCDKNG� G� QIPK� EQUVQ� FC� EKÍ� FGTKXCPVG� RGT� KN�
RC\KGPVG�FGXG�GUUGTG�TKODQTUCVQ�KP�WP�VGORQ�TCIKQPGXQNG��
+� OGFKEK� FGXQPQ� FGFKECTG� WP� VGORQ� CFGIWCVQ� CK� NQTQ� RC\KGPVK�� EQORTGUQ� KN�
VGORQ�FGFKECVQ�C�HQTPKTG�KPHQTOC\KQPK��
�
���� &KTKVVQ�CN�TKURGVVQ�FK�UVCPFCTF�FK�SWCNKV´�
1IPK�KPFKXKFWQ�JC�KN�FKTKVVQ�FK�CEEGFGTG�C�UGTXK\K�UCPKVCTK�FK�CNVC�SWCNKV´��UWNNC�DCUG�FGNNC�
FGHKPK\KQPG�G�FGN�TKURGVVQ�FK�RTGEKUK�UVCPFCTF��
+N� FKTKVVQ� C� UGTXK\K� UCPKVCTK� FK� SWCNKV´� TKEJKGFG� EJG� NG� UVTWVVWTG� UCPKVCTKG� G� K�
RTQHGUUKQPKUVK�RTCVKEJKPQ�NKXGNNK�UQFFKUHCEGPVK�FK�RTGUVC\KQPK�VGEPKEJG��FK�EQOHQTV�
G� FK� TGNC\KQPK� WOCPG��3WGUVQ� KORNKEC� NC� URGEKHKEC\KQPG� G� KN� TKURGVVQ� FK� RTGEKUK�
UVCPFCTF� FK� SWCNKV´�� HKUUCVK� RGT� OG\\Q� FK� WPC� RTQEGFWTC� FK� EQPUWNVC\KQPG�
RWDDNKEC�G�TKXKUVK�G�XCNWVCVK�RGTKQFKECOGPVG��
�
���� &KTKVVQ�CNNC�UKEWTG\\C�
1IPK� KPFKXKFWQ� JC� KN� FKTKVVQ� FK� GUUGTG� NKDGTQ� FC� FCPPK� FGTKXCPVK� FCN� ECVVKXQ�
HWP\KQPCOGPVQ�FGK�UGTXK\K�UCPKVCTK��FCNNC�OCNRTCEVKEG�G�FCINK�GTTQTK�OGFKEK��G�JC�KN�FKTKVVQ�
FK�CEEGUUQ�C�UGTXK\K�G�VTCVVCOGPVK�UCPKVCTK�EJG�ICTCPVKUECPQ�GNGXCVK�UVCPFCTF�FK�UKEWTG\\C��
#N� HKPG� FK� ICTCPVKTG� SWGUVQ� FKTKVVQ�� INK� QURGFCNK� G� K� UGTXK\K� UCPKVCTK� FGXQPQ�
OQPKVQTCTG� EQPVKPWCOGPVG� K� HCVVQTK� FK� TKUEJKQ� GF� CUUKEWTCTG� EJG� K� FKURQUKVKXK�
UCPKVCTK� GNGVVTQPKEK� UKCPQ� OCPVGPWVK� KP� DWQPQ� UVCVQ� G� EJG� INK� QRGTCVQTK� UKCPQ�
HQTOCVK�KP�OQFQ�CRRTQRTKCVQ���
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6WVVK� K� RTQHGUUKQPKUVK� UCPKVCTK� FGXQPQ� GUUGTG� RKGPCOGPVG� TGURQPUCDKNK� FGNNC�
UKEWTG\\C�FK�QIPK�HCUG�GF�GNGOGPVQ�FK�WP�VTCVVCOGPVQ�OGFKEQ��
+� OGFKEK� FGXQPQ� GUUGTG� KP� ITCFQ� FK� RTGXGPKTG� K� TKUEJK� FK� GTTQTK� CVVTCXGTUQ� KN�
OQPKVQTCIIKQ�FGK�RTGEGFGPVK�G�NC�HQTOC\KQPG�EQPVKPWC��
+�OGODTK�FK�UVCHH�UCPKVCTK�EJG�TKHGTKUEQPQ�NC�GUKUVGP\C�FK�TKUEJK�CK�NQTQ�UWRGTKQTK�
G�Q�EQNNGIJK�FGXQPQ�GUUGTG�RTQVGVVK�FC�RQUUKDKNK�EQPUGIWGP\G�CXXGTUG��
�
���� &KTKVVQ�CNNC�KPPQXC\KQPG�
1IPK� KPFKXKFWQ� JC� KN� FKTKVVQ� CNNOCEEGUUQ� C� RTQEGFWTG� KPPQXCVKXG�� KPENWUG� SWGNNG�
FKCIPQUVKEJG�� UGEQPFQ� INK� UVCPFCTF� KPVGTPC\KQPCNK� G� KPFKRGPFGPVGOGPVG� FC�
EQPUKFGTC\KQPK�GEQPQOKEJG�Q�HKPCP\KCTKG��
+�UGTXK\K�UCPKVCTK�JCPPQ�KN�FQXGTG�FK�RTQOWQXGTG�G�UQUVGPGTG�NC�TKEGTEC�KP�ECORQ�
DKQOGFKEQ��FGFKECPFQ�RCTVKEQNCTG�CVVGP\KQPG�CNNG�OCNCVVKG�TCTG��
+�TKUWNVCVK�FGNNC�TKEGTEC�FGXQPQ�GUUGTG�CFGIWCVCOGPVG�FKUUGOKPCVK��
�
���� � &KTKVVQ�C�GXKVCTG�NG�UQHHGTGP\G�G�KN�FQNQTG�PQP�PGEGUUCTK�
1IPK�KPFKXKFWQ�JC�KN�FKTKVVQ�FK�GXKVCTG�SWCPVC�RKÔ�UQHHGTGP\C�RQUUKDKNG��KP�QIPK�HCUG�FGNNC�
UWC�OCNCVVKC��
+�UGTXK\K�UCPKVCTK�FGXQPQ�KORGIPCTUK�CF�CUUWOGTG�VWVVG�NG�OKUWTG�WVKNK�C�SWGUVQ�
HKPG�� EQOG� CF� GUGORKQ� HQTPGPFQ� EWTG� RCNNKCVKXG� G� UGORNKHKECPFQ� NOCEEGUUQ� FK�
RC\KGPVK�C�GUUG��
�
���� � &KTKVVQ�C�WP�VTCVVCOGPVQ�RGTUQPCNK\\CVQ�
1IPK�KPFKXKFWQ�JC�KN�FKTKVVQ�C�RTQITCOOK�FKCIPQUVKEK�Q�VGTCRGWVKEK�SWCPVQ�RKÔ�RQUUKDKNG�
CFCVVK�CNNG�UWG�RGTUQPCNK�GUKIGP\G��
+�UGTXK\K�UCPKVCTK�FGXQPQ�ICTCPVKTG��C�SWGUVQ�HKPG��RTQITCOOK�HNGUUKDKNK��QTKGPVCVK�
SWCPVQ� RKÔ� RQUUKDKNG� CINK� KPFKXKFWK�� CUUKEWTCPFQ� EJG� K� ETKVGTK� FK� UQUVGPKDKNKV´�
GEQPQOKEC�PQP�RTGXCNICPQ�UWN�FKTKVVQ�CNNG�EWTG��
�
���� � &KTKVVQ�CN�TGENCOQ�
1IPK�KPFKXKFWQ�JC�KN�FKTKVVQ�FK�TGENCOCTG�QIPK�SWCN�XQNVC�CDDKC�UQHHGTVQ�WP�FCPPQ�G�JC�KN�
FKTKVVQ�C�TKEGXGTG�WPC�TKURQUVC�Q�WP�CNVTQ�VKRQ�FK�TGC\KQPG��
+�UGTXK\K�UCPKVCTK�FGXQPQ�ICTCPVKTG�NOGUGTEK\KQ�FK�SWGUVQ�FKTKVVQ��CUUKEWTCPFQ�
EQP�
NOCKWVQ�FK� VGT\G�RCTVK��CK�RC\KGPVK� KPHQTOC\KQPK�EKTEC�K� NQTQ�FKTKVVK��OGVVGPFQNK� KP�
EQPFK\KQPK�FK�TKEQPQUEGTG�NG�XKQNC\KQPK�G�HQTOCNK\\CTG�KN�NQTQ�TGENCOQ��
+� TGENCOK� FGXQPQ� GUUGTG� HCVVK� VTCOKVG� RTQEGFWTG� UVCPFCTF� G� HCEKNKVCVK� FC�
KUVKVW\KQPK� KPFKRGPFGPVK� G�Q� FC� QTICPK\\C\KQPK� FGK� EKVVCFKPK� G� PQP� RQUUQPQ�
RTGIKWFKECTG� KN� FKTKVVQ�FGK�RC\KGPVK� CF�CXXKCTG�WPOC\KQPG� NGICNG�Q� C�RGTUGIWKTG�
RTQEGFWTG�FK�EQPEKNKC\KQPG��
�
�
�
�
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���� � &KTKVVQ�CN�TKUCTEKOGPVQ�
1IPK� KPFKXKFWQ� JC� KN� FKTKVVQ� FK� TKEGXGTG� WP� UWHHKEKGPVG� TKUCTEKOGPVQ� KP� WP� VGORQ�
TCIKQPGXQNOGPVG�DTGXG�QIPK�SWCN�XQNVC�CDDKC�UQHHGTVQ�WP�FCPPQ� HKUKEQ�QXXGTQ�OQTCNG�G�
RUKEQNQIKEQ�ECWUCVQ�FC�WP�VTCVVCOGPVQ�FK�WP�UGTXK\KQ�UCPKVCTKQ��
+�UGTXK\K�UCPKVCTK�FGXQPQ�ICTCPVKTG�WP�TKUCTEKOGPVQ��SWCNWPSWG�UKC�NC�ITCXKV´�FGN�
FCPPQ� G� NC� UWC� ECWUC� 
FC� WPOCVVGUC� GEEGUUKXC� C�WP� ECUQ� FK�OCNRTCVKEC��� CPEJG�
SWCPFQ� NC� TGURQPUCDKNKV´� WNVKOC� PQP� RWÍ� GUUGTG� FGVGTOKPCVC� EQP� CUUQNWVC�
EGTVG\\C��
�
�
�

2#46'�6'4<#��&+4+66+�&+�%+66#&+0#0<#�#66+8#�
�
+� FKTKVVK� EQPVGPWVK� KP� SWGUVC�%CTVC� UK� TKHGTKUEQPQ� CNNOKPFKXKFWQ�RKWVVQUVQ� EJG� CN�
EKVVCFKPQ� RQKEJÃ� K� FKTKVVK� HQPFCOGPVCNK� UWRGTCPQ� KN� ETKVGTKQ� FGNNC� EKVVCFKPCP\C��
EQOG�PQVCVQ� UQRTC�� 6WVVCXKC�� QIPK� KPFKXKFWQ� EJG� CIKUEG�RGT�RTQVGIIGTG� K� UWQK�
FKTKVVK� G�Q� K� FKTKVVK� FK� CNVTK� GUGTEKVC� WP� CVVQ� FK� QEKVVCFKPCP\C� CVVKXCR�� 3WGUVC�
UG\KQPG��SWKPFK��WVKNK\\C�KN�VGTOKPG�QEKVVCFKPKR�RGT�TKHGTKTUK�CNNG�RGTUQPG�CVVKXG�EJG�
QRGTCPQ�PGN�VGTTKVQTKQ�FGNNC�7PKQPG�GWTQRGC��
+P� QTFKPG� CNNC� RTQOQ\KQPG� G� CNNC� XGTKHKEC� FGNNC�OGUUC� KP� QRGTC� FGK� FKTKVVK� FGK�
RC\KGPVK�UVCDKNKVK�UQRTC��FGXQPQ�GUUGTG�RTQENCOCVK�CNEWPK�FKTKVVK�FGK�EKVVCFKPK��'UUK�
TKIWCTFCPQ� RTKPEKRCNOGPVG� K� XCTK� ITWRRK� FK� EKVVCFKPK� QTICPK\\CVK� 
RC\KGPVK��
EQPUWOCVQTK�� ITWRRK� FK� VWVGNC�� UGTXK\K� FK� KPHQTOC\KQPG�� ITWRRK� FK� CWVQ�CKWVQ��
QTICPK\\C\KQPK� XQNQPVCTKG�� OQXKOGPVK� FK� DCUG�� GEE��� EJG� JCPPQ� KN� TWQNQ�
KORTGUEKPFKDKNG� FK� UWRRQTVCTG� G�OGVVGTG� KP� EQPFK\KQPG� K� EKVVCFKPK�FK� GUGTEKVCTG�
RQVGTK� RGT� NC� VWVGNC� FGK� RTQRTK�FKTKVVK��3WGUVK� FKTKVVK� UQPQ� EQNNGICVK� CN� FKTKVVQ�FK�
CUUQEKC\KQPG� G� FK� KPK\KCVKXC� EKXKEC�� EQPVGPWVK� PGNNOCTVKEQNQ� ���� UG\KQPG� ��� FGNNC�
%CTVC�FGK�FKTKVVK�HQPFCOGPVCNK��
�

���&KTKVVQ�C�GUGTEKVCTG�CVVKXKV´�FK�KPVGTGUUG�IGPGTCNG�
+�EKVVCFKPK��UKC�EQOG�KPFKXKFWK�EJG�EQOG�OGODTK�FK�CUUQEKC\KQPK��JCPPQ�KN�FKTKVVQ��
HQPFCVQ�UWN�RTKPEKRKQ�FK�UWUUKFKCTKGV´��FK�UXQNIGTG�CVVKXKV´�FK�KPVGTGUUG�IGPGTCNG�
RGT� NC� RTQVG\KQPG� FGK� FKTKVVK� EQPPGUUK� CNNC� UCNWVG��%OÂ� WP� EQPEQOKVCPVG� FQXGTG�
FGNNG�CWVQTKV´�G�FK�VWVVK�INK�CVVQTK�TKNGXCPVK�FK�HCXQTKTG�G�KPEQTCIIKCTG�VCNG�CVVKXKV´��
�

���&KTKVVQ�C�UXQNIGTG�CVVKXKV´�FK�VWVGNC�
+� EKVVCFKPK� JCPPQ� KN� FKTKVVQ� FK� UXQNIGTG� CVVKXKV´� RGT� NC� RTQVG\KQPG� FGK� FKTKVVK�
PGNNOCTGC�FGNNC�UCNWVG��G�KP�RCTVKEQNCTG��

��+N�FKTKVVQ�CNNC�NKDGTC�EKTEQNC\KQPG�FGNNG�RGTUQPG�G�FGNNG�KPHQTOC\KQPK�PGK�
UGTXK\K�UCPKVCTK�RWDDNKEK�G�RTKXCVK��PGK�NKOKVK�FGN�TKURGVVQ�FGNNC�RTKXCE[��

��+N� FKTKVVQ� FK� TGCNK\\CTG� CVVKXKV´� FK� XGTKHKEC� G� FK� EQPVTQNNQ� CN� HKPG� FK�
OKUWTCTG� NOGHHGVVKXQ� TKURGVVQ� FGK� FKTKVVK� FGK� EKVVCFKPK� PGN� UKUVGOC�
UCPKVCTKQ��
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��+N�FKTKVVQ�FK�UXQNIGTG�CVVKXKV´�XQNVG�C�RTGXGPKTG� NC�XKQNC\KQPG�FGK�FKTKVVK�
PGN�ECORQ�FGNNC�UCNWVG��

��+N�FKTKVVK�FK�KPVGTXGPKTG�FKTGVVCOGPVG�PGNNG�UKVWC\KQPK�FK�XKQNC\KQPG�Q�FK�
KPCFGIWCVC�RTQVG\KQPG�FGK�FKTKVVK��

��+N� FKTKVVQ� FK� EQOWPKECTG� KPHQTOC\KQPK� G� RTQRQUVG�� G� KN� EQPUGIWGPVG�
QDDNKIQ��FC�RCTVG�FGNNG�CWVQTKV´�TGURQPUCDKNK�FGNNOCOOKPKUVTC\KQPG�FGK�
UGTXK\K�UCPKVCTK�RWDDNKEK�G�RTKXCVK��FK�RTGPFGTNG� KP�EQPUKFGTC\KQPG�G�FK�
TKURQPFGTG��

��+N� FKTKVVQ� CNNC� KPVGTNQEW\KQPG� RWDDNKEC� EQP� NG� CWVQTKV´� UCPKVCTKG�
RWDDNKEJG�G�RTKXCVG��

�
� ���&KTKVVQ�FK�RCTVGEKRCTG�CN�RQNKE[�OCMKPI�PGNNOCTGC�FGNNC�UCNWVG�
+�EKVVCFKPK�JCPPQ�KN�FKTKVVQ�FK�RCTVGEKRCTG�CNNC�FGHKPK\KQPG��KORNGOGPVC\KQPG�G�
XCNWVC\KQPG�FGNNG�RQNKVKEJG�RWDDNKEJG�EQTTGNCVG�CNNC�RTQVG\KQPG�FGK�FKTKVVK�PGN�
ECORQ�FGNNC�UCNWVG��UWNNC�DCUG�FGK�UGIWGPVK�RTKPEKRK��

��+N� RTKPEKRKQ� FGNNC� EQOWPKEC\KQPG� DKNCVGTCNG� PGNNC� HQTOC\KQPG�
FGNNOCIGPFC��Q��KP�CNVTG�RCTQNG��KN�EQPVKPWQ�UECODKQ�FK�KPHQTOC\KQPK�VTC�
EKVVCFKPK�G�KUVKVW\KQPK�PGNNC�FGHKPK\KQPG�FGNNOCIGPFC��

��+N� RTKPEKRKQ� FGNNC� EQPUWNVC\KQPG� PGNNG� FWG� HCUK� FGNNC� RTQIGVVC\KQPG� G�
FGNNC�FGEKUKQPG�FGNNG�RQNKVKEJG��EQP� NOQDDNKIQ�FC�RCTVG�FGNNG� KUVKVW\KQPK�
FK�CUEQNVCTG� NG�RTQRQUVG�FGNNG�QTICPK\\C\KQPK�FGK� EKVVCFKPK��FK�FCTG�WP�
HGGFDCEM� UW� FK� GUUG�� FK� EQPUWNVCTG� VCNK� QTICPK\\C\KQPK� RTKOC� FK�
RTGPFGTG� QIPK� FGEKUKQPG� G� FK� IKWUVKHKECTG� NG� NQTQ� FGEKUKQPK� UG� GUUG�
FKHHGTKUEQPQ�FCNNG�QRKPKQPK�GURTGUUG��

��+N� RTKPEKRKQ� FGNNC� RCTVPGTJUKR� PGNNC� KORNGOGPVC\KQPG� FGNNG� RQNKVKEJG��
EJG� UKIPKHKEC� EJG� QIPK� RCTVPGT� 
EKVVCFKPK�� KUVKVW\KQPK� G� CNVTK� UQIIGVVK�
RTKXCVK� G� UQEKCNK�� UQPQ� RKGPCOGPVG� TGURQPUCDKNK� G� QRGTCPQ� EQP� RCTK�
FKIPKV´��

��+N� RTKPEKRKQ� FGNNC� XCNWVC\KQPG� EQPFKXKUC�� EJG� KORNKEC� EJG� K� TKUWNVCVK�
FGNNOCVVKXKV´� FGNNG� QTICPK\\C\KQPK� EKXKEJG� FGXG� GUUGTG� WVKNK\\CVC� EQOG�
UVTWOGPVQ�RGT�NC�XCNWVC\KQPG�FGNNG�RQNKVKEJG��

�
�
�
�
�

2#46'�37#46#��.+0''�)7+&#�2'4�.#�+/2.'/'06#<+10'��
&'..#�%#46#�

�
.C�FKUUGOKPC\KQPG�G�NOCRRNKEC\KQPG�FGK�EQPVGPWVK�FK�SWGUVC�%CTVC�CXXGTTCPPQ�C�
FKHHGTGPVK� NKXGNNK�� KP� RCTVKEQNCTG� C� SWGNNQ� GWTQRGQ�� SWGNNQ� PC\KQPCNG� G� SWGNNQ�
NQECNG��
�
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+PHQTOC\KQPG�GF�GFWEC\KQPG�
%QOG�UVTWOGPVQ�RGT�KPHQTOCTG�GF�GFWECTG�K�EKVVCFKPK�G�INK�QRGTCVQTK�UCPKVCTK��NC�
%CTVC�RQVTGDDG�GUUGTG�FKHHWUC�PGINK�QURGFCNK��PGK�OGFKC�URGEKCNK\\CVK� G� KP�CNVTG�
KUVKVW\KQPK� G� QTICPK\\C\KQPK� NGICVG� CNNC� UCNWVG�� .C�%CTVC�RQVTGDDG� GUUGTG� CPEJG�
FKHHWUC�PGNNG�UEWQNG��PGNNG�WPKXGTUKV´�G�KP�VWVVK�K�NWQIJK�KP�EWK�XGPIQPQ�CHHTQPVCVG�
SWGUVKQPK� TKIWCTFCPVK� NC� EQUVTW\KQPG� FGNNC� Q'WTQRC� FGK� EKVVCFKPKR�� 2CTVKEQNCTG�
CVVGP\KQPG�FQXTGDDG�GUUGTG�FGFKECVC�CNNG�CVVKXKV´�FK�HQTOC\KQPG�RGT�K�OGFKEK��INK�
KPHGTOKGTK�G�INK�CNVTK�UQIIGVVK�KORGIPCVK�PGNNC�UCPKV´��
�
5QUVGIPQ�
(QTOG� FK� UQUVGIPQ� G� FK� UQVVQUETK\KQPG� FGNNC� %CTVC� RQVTGDDGTQ� GUUGTG� TCEEQNVG�
RTGUUQ� K� UQIIGVVK� FGN�OQPFQ� UCPKVCTKQ� G� NG�QTICPK\\C\KQPK�FGK� EKVVCFKPK��3WGNNG�
UVTWVVWTG� UCPKVCTKG� G� SWGK� RTQHGUUKQPKUVK� EJG� UQVVQUETKXQPQ� NC� %CTVC� RQVTGDDGTQ�
CUUWOGTG�URGEKHKEK�KORGIPK�RGT�NC�UWC�CVVWC\KQPG��
�
/QPKVQTCIIKQ�
.C� %CTVC� RQVTGDDG� KPQNVTG� GUUGTG� WVKNK\\CVC� EQOG� UVTWOGPVQ� FK� OQPKVQTCIIKQ�
UWNNQ� UVCVQ� FGK� FKTKVVK� FGK� RC\KGPVK� KP� 'WTQRC� FC� RCTVG� FGNNG� QTICPK\\C\KQPK�
EKXKEJG��FGK�OG\\K�FK� KPHQTOC\KQPG�G�FGNNG�CWVQTKV´� KPFKRGPFGPVK��EQP�NOWVKNK\\Q�
FK�UVTWOGPVK�CRRTQRTKCVK��7P�TCRRQTVQ�RGTKQFKEQ�RQVTGDDG�GUUGTG�RWDDNKECVQ�RGT�
HCXQTKTG�NC�EQPUCRGXQNG\\C�FGNNC�UKVWC\KQPG�G�HKUUCTG�PWQXK�QDKGVVKXK��
�
6WVGNC�
.C�%CTVC�RQVTGDDG�GUUGTG�WVKNK\\CVC�RGT� NCPEKCTG�CVVKXKV´�FK�VWVGNC�FGK�FKTKVVK�FGK�
RC\KGPVK��UKC�EQOG�CVVKXKV´�FK�RTGXGP\KQPG�EJG�EQOG�C\KQPK�XQNVG�C�TKUVCDKNKTG�WP�
FKTKVVQ� XKQNCVQ�� 6CNK� CVVKXKV´� RQVTGDDGTQ� GUUGTG� UXQNVG� FC� QTICPK\\C\KQPK� FGNNC�
EKVVCFKPCP\C�CVVKXC��FC�KUVKVW\KQPK�EQOG�K�FKHGPUQTK�EKXKEK��FC�EQOKVCVK�GVKEK�Q�FC�
EQOOKUUKQPK� FK� EQPEKNKC\KQPG�� FC� IKWFKEK� FK� RCEG� EQUÇ� EQOG� FC� VTKDWPCNK��
+UVKVW\KQPK�� RTQEGFWTG� G� UVTWOGPVK� EQNNGICVK� CNNQ� QURC\KQ� IKWTKFKEQ� GWTQRGQR�
FQXTGDDGTQ�GUUGTG�KORKGICVK�C�SWGUVQ�HKPG��
�
+PVGTNQEW\KQPG�
(QTOG�FK� KPVGTNQEW\KQPG� VTC� INK� UVCMGJQNFGT�RQVTCPPQ� GUUGTG� QTICPK\\CVG� UWNNC�
DCUG�FGK�EQPVGPWVK�FGNNC�%CTVC��CN�HKPG�FK�OGVVGTG�C�RWPVQ�RQNKVKEJG�G�RTQITCOOK�
RGT� NC�RTQVG\KQPG�FGK�FKTKVVK�FGK�RC\KGPVK��6CNG�FKCNQIQ�FQXTGDDG�CXGT�NWQIQ�VTC�
CWVQTKV´� FK� IQXGTPQ�� C\KGPFG� RWDDNKEJG� G� RTKXCVG� EQKPXQNVG� PGNNC� UCPKV´��
CUUQEKC\KQPK�RTQHGUUKQPCNK�G�UKPFCECVK�QNVTG�EJG�QTICPK\\C\KQPK�EKXKEJG��
�
$WFIGVKPI�
+P�TGNC\KQPG�CK�FKTKVVK�FGK�RC\KGPVK�EQPVGPWVK� KP�SWGUVC�%CTVC��RQVTGDDGTQ�GUUGTG�
KPFKXKFWCVG� G� WVKNK\\CVG� SWQVG� FGN� DWFIGV� FGNNC� UCPKV´� FC� WVKNK\\CTG� RGT� NC�
UQNW\KQPG�FK�URGEKHKEJG�UKVWC\KQPK�
CF�GUGORKQ��NG�NKUVG�FK�CVVGUC���Q�RGT�NC�VWVGNC�
FK� EQNQTQ� EJG� UQPQ� KP� UKVWC\KQPK� RCTVKEQNCTOGPVG� ETKVKEJG� 
EQOG� K� OCNCVK�
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RUKEJKCVTKEK��� +N� TKURGVVQ� FK� SWGUVG� SWQVG�� Q� NQ� UECTVQ� TKURGVVQ� CF� GUUG�� RQVTGDDG�
GUUGTG�XGTKHKECVQ�PGN�TCRRQTVQ�CPPWCNG��
�
.GIKUNC\KQPG�
.C� %CTVC� RQVTGDDG� GUUGTG� KPEQTRQTCVC� KP� VWVVQ� Q� KP� RCTVG� PGNNG� NGIIK� G� PGK�
TGIQNCOGPVK�PC\KQPCNK� GF�GWTQRGK��CN� HKPG�FK�TKEQORTGPFGTG�NC� VWVGNC�FGK�FKTKVVK�
FGK� RC\KGPVK� PGNNG� QTFKPCTKG� RQNKVKEJG� RWDDNKEJG�� OCNITCFQ� NC� RQUUKDKNKV´� FK�
KOOGFKCVC� OGUUC� KP� QRGTC� FK� VCNK� FKTKVVK� CNNC� NWEG� FGNNC� %CTVC� FGK� FKTKVVK�
HQPFCOGPVCNK�FGNNC�7PKQPG�GWTQRGC��
�
�


